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The purpose of this note is to inform all WHO personnel of the Electronic Travel Advisory
(eTA) Guidelines, a copy of which is attached and may also be accessed in the SEC Intranet

Site. This complements Information Note 19/2019. All WHO personnel are advised to make
themselves familiar with the content.

These guidelines articulate the roles, responsibilities, and procedures for the key user groups
in using the eTA. They are applicable to all United Nations Security Management System
(UNSMS) personnel using the eTA mobile application or the eTA security management
platform.

The UN Inter-Agency Security Management Network (IASMN), where WHO is part of, had
earlier agreed to use the eTA as a common platform for security communications
applications. Additional information is available at the SEC Intranet Site. Any questions that
may arise should be addressed to the Security Services (SEC), sec@who.int.
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